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Function description Quality Support Engineer

Organization:
The Dutch company “Atlas Magnetics Group” is a fast growing company with about 50 employees worldwide. Our magnets are made in China for different kind of industries, such as Automotive, Medical, Wind energy etc. 
Under responsibility of Atlas Magnetics Group,  assembling of magnets on a mechanical parts are also made in China. For more information see our website www.A-M-G.com.

Within Atlas Magnetics Group  (‘AMG’) we are looking for an Quality Support Engineer within the R&D&Q department. The Quality Support engineer core tasks consist of intensive quality interaction with mainly automotive customers in Germany. We are looking for a trouble shooter who is not afraid to step-up and take responsibility in case of emergent quality situations. He/She will be working in several customer teams and handle all quality tasks required by our customers such as PPAP approval, complaint/8D handling, Quality reporting to and from customers. He/she should also have the attitude for continuous quality improvements. A self-starting attitude will be required. He/She will interact with our Quality Support engineer in China and our Supplier QC base in China directly. Mainly we are lookinf for a teamplayer who is feeling responsible for the quality towards our customer.

In daily practise, the quality support engineer is stationed in our headquarters in Schijndel, Netherlands, but he will visit our customers on a regular basis (2 customer visits of each 2~3 days/month is an estimation). Moreover, it may be required to travel to our supply base in Asia 3~4 times per year, depending on the necessity. 
The quality support engineer will work in a small Q team which teammembers have wide epxerience in general quality automotive industry. The R&D branch of the R&D&Q department take charge for technical in depth knowledge. The R&D engineers can help the Quality Support engineer in technical detail. 
Therefore, we are looking for a Quality Support engineer with a proactive, coordinative attitude who steps up in case of emergency. In other cases he/she should strive to collect data and feedback from customers that helps our Quality Improvement team to implement dedicated programs. 
The Quality Support Engineer should have a positive, pro-active attitude who is willing to solve problems and have the ambition to avoid them. A technical background helps, but more important is his/her experience in quality in earlier jobs. 

Tasks:

· Safe launch process of new products: together with the R&D support engineer
· PPAP approval process with our supply base
· Complaint handling coordination
· Eyes-and-ears to our customer to get a clear overview of our general quality with customer
· Quality improvement programs with customers
· Coordination of customer audits with our local Q team in China



Function requirements:

· Language: German: fluent, English: good
· >5 years experience in similar quality engineering positions
· Familiar with Q tools like: 8D, PPAP, audits
· Travelling: ~twice/month, 2~3 days per visit, 3~4 major visits to China/year
· Background: automotive experience
· Attitude: trouble-shooter mentality, self-starting, positive, teamplayer, ability to separate important things from less important things

For more information please contact Mr Feddo Bax, R&D&Q Manager: +31 735441059 or +31646412713/e-mail: feddo.bax@a-m-g.com
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